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Learned counsel for applicant/appellant on being repeatedly asked to show the 
document/brochure which attracted the customers to book unit in the 
applicant/appellant’s project, he failed to place before us the said brochure and again 
and again tried to draw our attention towards the plan sanctioned by the competent 
authority on 24.07.2014. 

The application of the respondent dated 08.08.2015 indicates the floor level and number 
UG-29 and the allotment letter dated 08.08.2015 issued to the respondent also mentions 
unit no.UG-29, Block-C, super area 600 Sqf. and UG floor. 

The respondent, who appears in person, submitted that the unit booked and allotted to 
her is not being provided by the applicant/appellant and, therefore, the demand raised by 
the applicant is not honored by the respondent. The respondent is only obliged to make 
payment on the offer of possession of the booked unit and in the online complaint dated 
28.08.2019, she sought relief of possession of proper booked place at the earliest and 
delay penalty of 18% and that is why the Regulatory Authority by means of order dated 
28.04.2020 directed the appellant to provide the unit as per sanctioned map/plan of the 
competent authority by 31.12.2020 along with OC/CC and execute the conveyance deed 
after taking stamp fee etc. and also execute agreement to sell on the prescribed format 
within 30 days. 

In order to ascertain the status/floor of unit, we deem it necessary to direct the 
applicant/appellant to place before us the brochure/advertisement/registration booklet 
issued to the prospective allottees as well as the application filed before the competent 
authority for sanction of map along with plan. We order accordingly. 



Put up/list this appeal for orders on 13.03.2024. 

(Sanjai Khare)                           (D.K. Arora) 

Dated: 11.03.2024 
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