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Case called on. 
Counsel Sri Pankaj Pandey on behalf of appellant, and counsel Sri Anurag Singh on 
behalf of respondent appeared.  
Counsel for the appellant submitted that learned Regulatory Authority has directed the 
respondent/builder-company vide order dated 20.05.2019 to refund entire deposited 
amount i.e. Rs. 18,29,648.25/= alongwith interest at the rate of MCLR+1% p.a. in 24 
equal installments for which the complainants has given consent.  The respondent is 
directed to refund the above stated amount in 24 equal installments through RTGS. 
Counsel for the appellant further submitted that appellant/complainant had never given 
his consent to refund the deposited amount in 24 equal installments.  
It is worth noting here that the appellant/complainant had given consent or not to 
refund the amount in 24 installments is not the question now as the time prescribed for 
the refund of money has already passed on 20.05.2021. Consequently, the entire 
amount to be refunded becomes due and the respondent is under obligation to pay the 
entire amount alongwith interest at the rate of MCLR+1% as directed by the learned 
Regulatory Authority within 45 days from the date of order. It is also admitted that 
respondent/builder-company has not paid even a single penny to the appellant.  
Respondent/builder-company is directed to refund the entire deposited amount as 
directed by the learned Regulatory Authority alongwith interest @ MCLR+1% from 
the date of deposit till actual date of payment to the appellant within 45 days from the 
date of order, failing which Regulatory Authority may take appropriate action as per 
provisions of the Act. With these observations the instant appeal is disposed of 
accordingly.  
Let the file be consigned to the record room. 
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