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The appellant appeared in person and raised his grievance against the order dated 
03.08.2021, whereby his complaint was rejected by the Regulatory Authority on the 
ground that the complainant has not given the details of the amount received back 
from the respondent and for rest of the amount, the complainant can approach the 
competent authority or civil court as the issue of personal dispute does not fall under 
the provisions of the Act, 2016.   
On examination, we find that total amount of Rs.36,49,213/- was paid by the appellant 
to the respondent and only an amount of Rs.11,75,500/- was returned. The details of 
the receipt of amount paid are at page 33. The amount of Rs.18,00,000/- was 
transferred through online by the State Bank of India on 20.02.2019.  
On the query, the learned counsel for the respondent failed to explain as to why the 
rest of the amount has not been paid to the appellant, which is lying with the 
respondent. 
Learned counsel for respondent prays for and is granted a week’s time to place on 
record the status of the rest of the amount.    
List this case on 08.05.2023 for orders/hearing. 
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